Law Department Consolidated Edison Company
<_ of New York, Inc.
Kerri Kirschbaum 4 Irving Place

Senior Attorney New York, NY 10003-0987
conEdison (212) 460-1077
a conEdison, inc. company (212) 260-8627 Fax
August 22, 2016
VIA EMAIL
Honorable Kathleen H. Burgess
Secretary

State of New York

Public Service Commission
Three Empire State Plaza
Albany, NY 12223

Re: Case 12-M-0476 - Proceeding on Motion of the Commission to
Assess Certain Aspects of the Residential and Small Non-residential
Retail Energy Markets in New York State,
Dear Secretary Burgess:
Consolidated Edison Company of New York, Inc. and Orange and Rockland Utilities,
Inc. hereby submit draft letters to customers in accordance with the Commission’s Order
Regarding the Provision of Service to Low -Income Customers by Energy Service

Companies, issued and effective July 15, 2016.

If you have any questions, please contact the undersigned.

Very truly yours,
Is/

Kerri Kirschbaum
Senior Attorney



